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Welcome to

Casa Flora Paguera!

May we briefly introduce ourselves? We
are your hosts: Katja and André Barthels
from Potsdam.

We have enjoyed our Mallorca holidays in
Paguera for many years. During a short
holiday in the summer of 2021, we fell in
love with this house at first sight, bought
it shortly afterwards and then renovated
and refurnished it with great attention to
detail.

We - a family with twins who love to tra-
vel - have spent our holidays almost ex-
clusively in holiday flats or holiday ho-
mes. These experiences now serve as in-
spiration for us.

The popular holiday resort of Paguera in
the southwest of Mallorca is about 30 mi-
nutes by car from the island's capital Pal-
ma de Mallorca and has direct motorway
access.

It impresses with a wide range of sports
and leisure activities. Four beaches and
countless restaurants, cafés, bars and
boutiques ensure that holidaymakers
want for nothing.

Paguera is an ideal starting point to dis-
cover the nature in the southwest of
Mallorca. Picturesque villages, lonely val-
leys, mountains and deep canyons - this
is Mallorca too.

In this brochure we have compiled a we-
alth of information for you, including in-
formation on how to get here, on the fa-
cilities in the house, but also on shopping
facilities and leisure activities.

We look forward to welcoming you as
our guests.

Yours sincerely, Katja + André Barthels



Your Arrival

Unfortunately, we cannot welcome you per-
sonally. Our service partner Mallorca Engel
will take care of that. They will contact you
by e-mail/whatsapp to arrange the details of
your arrival.

Your arrival is possible between 4 and 7 pm.
If you arrive later, you will be granted access
via the key safe and will be personally welco-
med the next day. Should you wish to arrive
earlier, we will be happy to check whether the
house is ready for occupancy earlier.

Tip: In the high season (approx. April to Octo-
ber), the airport bus (Aerotib) A11 brings you
practically to the front door of Casa Flora in Pa-
guera in about 70 minutes.

Address for your navigation system:
Carrer del Pou 27, 07160 Paguera

Shortly before arrival, you will receive the
mobile phone number of the responsible
guest advisor. Please contact him as soon as
you leave the airport. This is the only way to
ensure that the guest advisor is waiting for
you at Casa Flora.

Then please drive directly to your holiday
home in Paguera. A delay of more than 30
minutes after the agreed time may result in
additional costs for the handover.



The House

The charming Ibizan-style casa was built in
1970, renovated in 2009 and refurbished in
2022, newly furnished and extended with
sustainable building services. This works au-
tomatically. The air conditioning can be ad-
justed according to your personal prefe-
rences.

IMPORTANT: Smoking is only allowed in the
outdoor area. Failure to comply with the smo-
king ban inside the house will result in additi-
onal costs according to the rental contract.

Casa Flora is located in a quiet residential
area. Our friendly neighbours are mainly Spa-
nish. You are safe from loud partying people
here. Please note the night rest between 11
pmand 7 am.

Vehicles up to a length of 4.50 m can be par-
ked on the property. There are other parking
facilities in the surrounding area. Please note
that there is an official no-parking zone in
front of the entrance, compliance with which
is monitored.

You can leave your suitcases and travel bags
in the storage room behind the house.

The light- and air-permeable shutters are cal-
led , persianer”. They protect you from the
sun, but also from rain. Please lock open per-
sianers with the spring latch. Otherwise a
strong gust of wind can damage them.

IMPORTANT: Please close the persianers in
case of rain, overnight and if you leave the
house for a longer period in low season.

The rubbish bins are located on the street
corner. They are emptied every day between
5am and 7am for hygiene reasons. This takes
about 30 seconds. If the noise bothers you
too much, you will find earplugs in the drawer
of your bedside table.

Containers for paper, plastic and glass are lo-
cated at the Bulevar de Paguera.

Hotline for questions and problems:
+34 660 040 872



E The Kitchen

The spacious and open kitchen, newly installed Please do not leave any unsealed food in the
in winter 2022, is fully equipped: kitchen and empty the dustbin daily.

e Hob with oven

* D|§hwasher Spanish Kitchen: Aioli 2.0

e Fridge with freezer compartment

* Microwave oven 150 ml Sunflower oil
. Toastgr 1 piece Egg

e Electric kettle 2 piece Garlic cloves

e Filter coffee maker 1 tsp Mustard

e Nespresso coffee machine 1 thsp Lemon juice

 Orange squeezer (winter season) 1 Pinch Salt

Peel and press the garlic. Put all the ingre-
giengs except the oil in a tall container and
end.

NESPRESSO Then, with the blender running, slowly add

the oil and let the garlic cream stiffen to the
Do you like Nespresso coffee? An initial supply is  desired consistency.
taken care of. There's a Nespresso store in Palma,

but maybe there's room in your luggage for your  Leave to infuse in the fridge for an hour and
favourite capsules? serve with fresh baguette.

Spices and other perishable ingredients are not
available in the house for hygienic reasons.



Our Service Partners

We want you to feel comfortable with us and
our service providers support us in this. Plea-
se understand that it is not possible to carry
out all maintenance work in the outdoor area
(garden and whirlpool) exclusively during
non-let times. Our friendly service providers
will make every effort not to interfere with
your relaxation.

MALLORCA ENGEL ...

...Is our service partner for guest services and
house cleaning. Before your arrival, the clea-
ning team has already cleaned the house to a
high gloss and prepared it for you. Upon your
arrival and during your stay, your guest advi-
sor is available as a contact person for all
questions. After consultation and for an addi-
tional charge (settlement directly with Mal-
lorca Engel), you can book additional clea-
ning or a laundry service there.

SPA CONCEPT ...

...takes care of the maintenance of the whirl-
pool. During the whirlpool season from April
to October (and also in winter on request),
the water quality is checked weekly. Comple-
te water changes are carried out at regular
intervals so that every guest can enjoy the
whirlpool. Quality products from BAYROL are
used for water care and disinfection.

FREDDY BASTIDAS ...

...and his staff take care of our garden, mow
the lawn, trim the hedge and tend the palm
trees. The gardening work is done every fort-
night - usually on Monday afternoons.

Freddy is a hero to us because he saved our
palm tree from the voracious palm weevil!



iViva la Vida! Live the life!

Outdoor living is part of the Mediterranean
lifestyle. The spacious terrace with a view of
the garden and the large date palm is a high-
light that can be enjoyed at any time of year.

A large dining table, comfortable lounge fur-
niture, sun loungers, a whirlpool with outdoor
shower, a gas barbecue and sufficient shade
ensure that you will feel very comfortable
here. In the summer months, the sun burns
relentlessly, which is why we had a high-qua-
lity umbrella from Germany delivered for our
terrace.

The terrace is the ideal place for a hearty
breakfast, a relaxed afternoon of reading, a
barbecue or a glass of wine at sunset...

In the evening, the terrace is atmospherically
illuminated. The energy-saving LED light
switches on automatically at sunset and off
again at sunrise.

H Terrace and Barbecue

A Weber gas barbecue is available for a cosy
barbecue evening. Please clean it thoroughly
after use. You will find instructions on how to
do this in the information folder or in the
hanging cupboard in the storage room.

You can buy everything your barbecue heart
desires in the supermarkets. Eroski also has a
fresh meat counter with a large selection.

Outside the main season (between October
and April), you can expect rapid changes in
the weather. During this time, please make
the terrace weatherproof again in the eve-
ning and before leaving the property, and
also close the persians in front of the win-
dows.



The Jacuzzi

The wellness oasis is located in the rear, hid-
den area of the terrace.

You are on holiday and you have time. Relax
with a bath in the whirlpool and increase
your physical and mental well-being.

A bath in the whirlpool is possible at any time
of year. Use is included from April to October.
On request, the whirlpool can also be filled in
winter (for a fee).

PLEASE OBSERVE
THE POOL RULES

The whirlpool has three loungers, numerous
massage jets, a waterfall and lighting.

We provide bath towels for the whirlpool, but
please do not take them to the beach.

Fixed times are programmed for the cleaning
cycle so that the circulation pump is in opera-
tion for several hours during the day. This is
necessary to ensure water quality.

Please shower before use for hygienic rea-
sons and because residues of sunscreen will
damage the pool.

A pool vacuum cleaner is available for minor
soiling.

You will find further instructions on how to
operate the whirlpool and the pool vacuum
cleaner in the information folder in the hou-
se.



In Casa Flora, all rooms are on one floor and
are therefore also suitable for older people
and families. The entrance area leads directly
into the living area. The dining area and kit-
chen are adjacent. There are two bedrooms
and two bathrooms.

When you are not on the move, Casa Flora of-
fers you extensive possibilities for entertain-
ment.

In the light-flooded living area you will find a
cosy sofa lounge and a large smart TV with
many international TV and radio stations as
well as a DVD player with films in various lan-
guages.

In winter, an electric fireplace provides a spe-
cial atmosphere and cosy warmth.

Entertainment

In our small house library you will find some
interesting books about Mallorca, but also
exciting novels.

For children and adults there is a selection of
entertaining board and card games.

PlayStation.

The house also has a PlayStation with 2 con-
trollers and various games. These are already
installed and can be started directly. If neces-
sary, the corresponding DVD must be inser-
ted for this. Please do not change the confi-
guration of the PlayStation, especially do not
log in with other user accounts.



Recreation

The coastal resort impresses with its family-
friendly ambience. Probably the most im-
portant reason for the popularity of Paguera
is the fact that there are four beaches here:

e the Platja Palmira (main beach with pro-
menade),
the Platja Gran de Tora,

e the Platja de la Romana and

e the picturesque bay of Cala Fornells.

All four beaches are within easy walking di-
stance of Casa Flora. The sandy beaches slo-
pe gently into the sea and are equipped with
sunshades and sunbeds. In the Romanesque
bay of Cala Fornells, the subsoil also partly
consists of stones and rocks.

On the Bulevar de Peguera, a myriad of small
shops, restaurants and bars are lined up, invi-
ting you to go for an extended shopping
spree or a cheerful evening out.

If you want to get to know more of the beau-
tiful island, you can make excursions to the
nearer and further surroundings of Paguera.
One worthwhile destination is Port d'An-
dratx. Framed by the foothills of the Tramun-
tana mountains, the town lies on a charming
natural harbour. Around the marina there are
cafés, bars and restaurants where you can
enjoy a cappuccino and watch the lively acti-
vity.

Nature lovers will also get their money's
worth here. The landscape is mountainous
and consists of pine forests and shrub and
bush heath vegetation. We promise you won-
derful views of the sea while hiking, cycling or
walking.

Paguera is also an excellent starting point for
excursions all over the island due to its good
transport connections. The lighthouse at Cap
Formentor, Valldemossa or the mountains of
the Tramuntana are waiting for you!



El Working

Casa Flora is the perfect place to combine re-
laxation and work.

The house has a fully equipped, air-conditio-
ned study as well as an extremely fast inter-
net connection. You surf at 600 Mbit/s via a
synchronous fibre optic line. To ensure that
this speed also reaches your device, we have
installed high-quality and secure WLAN rou-
ters. Please do not change their installation
location or configuration.

VPN connections or video conferences are
possible here without any problems.

You will find the WLAN name and
password in the entrance area of Casa

Flora as a QR code and in plain text.

On the desk you will find the following tech-
nical equipment:

e Thunderbolt docking station

e 27" monitor HP 27mq (2560 x 1440)
e Printer HP Laserjet 107w
e Keyboard

You can easily connect your laptop to the mo-
nitor and keyboard by plugging in the Thun-
derbolt cable. If your computer does not have
a Thunderbolt/USB-C port, you can connect
the cables for the monitor and keyboard di-
rectly to your device.

The printer is AirPrint compatible and can be
controlled directly from many devices via
WLAN. Printer paper is available at Hiper Chi-
na Paguera on Bulevar de Paguera 22.



Shopping

In Paguera there are countless small shops
that invite you to stroll and shop. Most of
them can be found to the left and right of the
Bulevard de Peguera, which starts not far
from Casa Flora.

For groceries, there are three large supermar-
kets within walking distance of Casa Flora. On
Tuesdays you will find the freshest fruit and
the most delicious baked goods at the weekly
market.

Lidl

Bulevar de Peguera 2 (2 minutes)

Lidl is open every day in the summer months
and closed on Sundays in the low season.
Here you will find a wide range of everyday
goods and an extensive bread and roll coun-
ter. There is also a machine for freshly squee-
zed orange juice.

Mercadonna
Carrer de La Savina 14 (3 minutes)

Very close Spanish supermarket with more
regional products.

Eroski
Bulevard de Peguera 24 (6 minutes)

Located in the city centre at the central roun-
dabout.

Pasteleria La Guita
Bulevar de Paguera 13

Traditional bakery with Spanish treats.

Dienstags: Wochenmarkt
Bulevar from Lidl to the roundabout

Spanish specialities directly from the trader.



Dining

In Paguera and the surrounding area, there
are a variety of restaurants with a wide range
of cuisines.

You can have everything here: from Turkish
kebab and German currywurst to authentic
Spanish specialities and gourmet restau-
rants.

From our own experience, we can recommend
the following restaurants:

Restaurante Robinson’s House

Bulevar de Paguera 48 (downstairs), Paguera

Restaurant and beach bar directly on the
beach promenade. Breakfast menu available.

El Paradiso
Bulevar de Paguera 48 (upstairs), Paguera

The German restaurant on the beach prome-
nade in Paguera. Good food and a sense of
home included.

Bar Meson El Algarrobo

Carrer dels Garrovers 2, Paguera

Spanish restaurant with bar just around the
corner on Bulevar. Try the paella!

Mar y Mar

Carrer Pinaret 1-2, Paguera

The restaurant for special occasions. Sensati-
onal location on the beach and excellent
food.

Il Tano
Avinguda de Gabriel Roca i Garcias 2, Port d’Andratx

[talian restaurant with very good food right
on the fishing port of Port d'Andratx with
beautiful views of the bay.

Es Raor
Avenida Rey Jaume I. 48, Sant EIm

Beautiful Spanish restaurant right by the sea
in Sant EIm with a view of the small island of
Sa Dragonera and the sunset. Make a reser-
vation!



Being active

The possibilities are endless!

The whole of Mallorca is open to you. 300
days of sunshine a year make Mallorca an
ideal destination for an active holiday all year
round.

Hikers will find three suggestions for excur-
sions here that we have already done oursel-
ves. You can view the hike in the hiking app
KOMOOT using the corresponding QR code.

e

EW

Cyclists are very welcome here. You will find
here a starting point for beautiful tours in
the picturesque south-west of the island
into the Tramuntana. A bicycle map is availa-
ble in the house for planning your excursi-
ons. You can safely store your bike in the sto-
rage room behind the house. We recommend
the Cyclingcafé Paguera (cyclingcafe-mallor-
ca.com) as a contact point for cycling.

Golfing is possible all year round on 21 golf
courses. Whether beginner or advanced -
every player will find the right course here.

Golfplatz Santa Ponsa
Carrer Berenguer de Palou 2, Santa Ponsa

Golf de Andratx
Carrer, Cromlec 1, Camp del Mar

Or would you rather play tennis? The Pague-
ra Tennis Centre is also open all year round
and is fantastically located between the sea
and the mountains.

e Tennis Academy Mallorca
Carrer Carrer Joaquim Blume, Paguera




Holidays with Children

Casa Flora offers extensive facilities for your
stay with children:

High chair

Cot

Bed rails for infants

Changing mat

Potty

Stool

Toilet seat

Children's crockery and cutlery
Beach toys

Cart for the way to the beach
Children's books and board games
Playstation 4

The cot can be placed in the smaller bedroom
between the beds if required. If you need it,
please inform us in advance.

For the big and small mishaps that can occur
with children, a washing machine and a tum-
ble dryer are available in the storage room.



Stay longer

Are you retired, on parental leave, on sabba-
tical or would you like to work on the move in
Mallorca? Take advantage of this freedom
and enjoy the winter on Mallorca.

Between November and February, daytime
temperatures are usually around 14-18 de-
grees and the sun shines for an average of six
hours. It is the time of firas, tranquillity and a
multi-faceted spring-like nature. Souvenir
shops and bars are closed. But unlike in other
holiday resorts, many senior citizens from
Germany and Austria spend the winter here.
That's why - not all but always enough - re-
staurants, cafes and shops are open.

Working mobile?

A fully equipped workplace awaits you in a
separate study with a super-fast internet
connection (see chapter 9 "Working"). Work
on one of the most beautiful islands in the
world and enjoy your evening by the sea.

Parental leave on Mallorca?

At Casa Flora Paguera you can live an inde-
pendent everyday life, without fixed mealti-
mes, with plenty of space, a washing machine
and breakfast in your pyjamas... What speaks
in favour of parental leave at Casa Flora?

e Pleasant temperatures all year round

e Cheap flights with good connections

e A good infrastructure as well as a com-
prehensive range of German baby food
German doctors in Paguera

A fenced plot

Extensive equipment for small children
No pool, but a whirlpool on request

Neither? You just want to stay longer? Take
advantage of the low prices during the win-
ter months (November to March) and benefit
from up to 50% discount for stays longer
than 2 weeks.

Contact us - we will be happy to make you an
individual offer.



The house is at your disposal until 10 am on
the day of departure. Please arrange the ex-
act time directly with Mallorca Engel upon ar-
rival. A guest advisor will personally check
you out at the agreed time.

The journey to the airport normally takes
about 35 minutes. Don't forget to fill up! The
nearest petrol station (CEPSA) is in Paguera
on the way to the motorway.

Please leave the holiday home tidy. To be able
to guarantee the quality of our house, the
professional final cleaning is always included
in the holiday price.

If you liked it with us, please
give us a friendly rating via the
QR code on the left. You are
also welcome to do so on Goo-
gle Maps ("'Casa Flora Paguera"
search and write a review).
Thank you very much !

Your Departure

Before you leave, please check that

e the holiday home is swept clean,

e thedishes are done,

e the waste bins (kitchen+bathroom) are
empty,

e (if used) the water tank of the the tum-
ble dryer is emptied.

Should you have a mishap or notice any da-
mage in the house during your stay, please
inform the guest service on departure. This
way we can ensure an unclouded holiday ex-
perience for the next guest.

Come home safely and come back soon!

If we have not fully met your
expectations, you can use the
QR code on theright to send us
your feedback directly so that
we can improve our service.
Thank you for your honest
word!



In Emergency

In case of an emergency, please dial 112 for ambulance, fire bri-
gade or police. This number can be reached free of charge from
landlines and mobile phones. Emergency calls can be made in
Spanish, English and German.

Fire extinguisher, fire blanket and first aid kit can be found in the
kitchen. The cupboard is marked. Please inform the guest ser-
vices if you have taken larger quantities from the first-aid box
or notice that material is missing.

The nearest pharmacy (Farmacia Bonet) is on the Bulevar at the
central roundabout (Carrer de La Savina 1, telephone +34 971
686 429).

You will find a multilingual doctor and dentist right next to the
pharmacy (Carrer Olivera 1, telephone +34 971 139 898).

There is also an optician just opposite (Carrer Olivera 2, telepho-
ne +34 971 687 161).

112

*Juaneda



i% A bis Z

Arrival Starter Kit
This includes hand soap in the bathroom, toilet paper, wa-
shing-up sponge and washing-up liquid.

Pharmacy
See chapter 16 (In Emergency).

Bed linen
Bed linen is included in the rental price.

Books
A small selection (travel guides, children's books, novels)
in German and English are available.

Iron and ironing board
An iron and an ironing board are available for free use in
the household cupboard in the kitchen.

DVDs and player
A DVD player and DVD selection is available.

Electric fireplace
An electric fireplace is available seasonally.

Final cleaning
The final cleaning is included in the rental price.

First aid kit
Located in the kitchen in the household cupboard.

Bicycles
See Chapter 12 (Being Active).

Fire extinguisher
Find in the kitchen in the household cupboard.

Gas barbecue
See chapter 5 (Terrace and Barbecue).

Dishwasher
Dishwashing tabs are available.

Hair dryer
Located under the washbasin in both bathrooms.

Towels/ Tea towels/ Pool towels
Sind im Mietpreis enthalten.

Working
See Chapter 9 (Working).

Info folder
Contains operating instructions and further information.

Air conditioning
The air conditioner can cool and heat. Please adjust the
temperature to what is comfortable for you.

Suitcase
You can store your suitcases in the storage room.

Charging station

The USB charging station in the living room allows you to
charge up to 6 devices simultaneously. You only need your
matching charging cables.

Rubbish
Rubbish bins are located at the street corner. Please note
the information in chapter 2 (The House).

Nespresso coffee
See Chapter 3 (The Kitchen).

Emergency
See chapter 16 (In Emergency). In an emergency, dial 112.

Parking and e-charging

Parking up to 4.50m vehicle length on the property, other-
wise on the street. You can charge your electric vehicle at
our wallbox for an extra charge.

Playstation
See chapter 7 (Entertainment).

Umbrella
You will find two umbrellas in the household cupboard.

Safe
A safe is available for your valuables.

Juicer
See Chapter 3 (The Kitchen).

Sahara rain ("mud rain')

It is sand from the Sahara that occasionally rains down on
the island. It is harmless, but causes heavy soiling. The
guest service will do its best to remove it as quickly as pos-
sible. However, you can also rinse off the terrace and gar-
den furniture yourself with the water hose and use them
again immediately.

Games
A small selection of games is available.

Beach toys
See Chapter 13 (Holidays with Children).

Hoover and broom

Find in the household cupboard in the kitchen.
Taxi

You can call a taxi on +34 971 134 700.

TV
See chapter 7 (Entertainment).

Video surveillance

There are two cameras monitoring the entrances when
the house is empty. The video recording is NOT ACTIVATED
when the house is rented.

Tumble dryer
A tumble dryer is available for free use. Please empty the
water tank after use.

Washing machine
A washing machine is available free of charge.

Jacuzzi
See chapter 4 (The Jacuzzi).












Carrer del Pou 27
07160 Paguera
Mallorca | Spanien
https://casa-flora.es




